
  

 

 
 

Caravans and Motorhomes Pty Ltd Lic. No. 20862 

 

Motorhome Buyer’s Acknowledgement Document  

Name of Dealer: Jayco Newcastle         Name of Sales Representative: 

Name of Buyer: 

SN:                       Model:                         VIN: 

 

Customer Acknowledgements 

The Buyer, by its execution of this Acknowledgement confirms that they have, prior to the 
execution of a Contract for the purchase of the above motorhome, been advised by the Dealer 

as to the terms of this Acknowledgement and have read this Acknowledgement. The Buyer 
understands that this is a requirement of the Dealer due to the risk of an accident which might 

cause personal injury or property damage should the Buyer use the motorhome without:  
 

1. On each use of your motorhome you understand you 
must investigate the weight of the motorhome when 

loaded, to ascertain the complete weight of the loaded 
motorhome to ensure that it does not exceed the 
capacity or the Gross vehicle mass. 

 
 

Yes 

 
 

No 

2. Before driving the motorhome, you must ensure all 
cupboards/drawers and external hatches are secured as 

well as your TV antenna down and shower head on the 
floor to prevent damages. 

 
Yes 

 
No 

3. As the purchaser, you acknowledge that different 
regulations of laws may exist in different states and 
territories of Australia in relation to the above matters, 
and that it is your responsibility to investigate these 

matters. 

 
Yes 

 
No 

4. It is understood that handover days are Monday to 

Friday 9am to 3pm and that handovers are not available 
on Saturdays, Sundays and Public Holidays. 

 

Yes 

 

No 

5. You acknowledge that handover bookings cannot be 
rescheduled by the purchaser without 3 working days’ 
notice. 

 
Yes 

 
No 

6. You have a clear understanding of the following final 
payment methods: 
- Direct Deposit: This must be transferred to our 

account 3-5 days prior to your handover to ensure 
funds have cleared in our account.  

 
If we have not received payment in full by your handover we 
are unable to let you take delivery of the Motorhome.  
 

 
 
 

 
Yes 

 
 
 

 
No 

7. You are aware that once a Motorhome has arrived at 
our dealership it can take up to 10 business days or 
more to have your Motorhome ready for a handover. 

 
Yes 

 
No 

8. Please note: only accessories and/or extras stated on 
your contract will be included in the sale. Any 

accessories not supplied as part of the sale may be 
purchased through our Spare Parts Department. Eg: 
hoses and leads, etc. 

 
Yes 

 
No 

9. If you are bringing in a trade vehicle you understand 
you must arrive 30 minutes before your handover time 
with registration papers, all keys and all accessories 

listed/believed to be on your trade that contribute to the 
agreed value of the trade. 

 
Yes 

 
No 
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10. You are aware that all trade in vehicles are subject to 
viewing at handover and Jayco Newcastle reserve the 
right to revalue your trade and or refuse your trade. 

 
Yes 

 
No 

11. The option of a warranty supplied by the National 
Warranty has been offered to you. *Disclaimer – This is 
for purchase of used vans only. 

 
Yes 

 
No 

12. You are aware that Jayco Financial services, Jayco 
Insurance and Vantec will be in touch with you following 
the purchase of your Motorhome. 

 
Yes 

 
No 

 
Please be made aware that while Jayco Newcastle will provide you with information about your 
vehicle and its towing capacity’s to ensure you are legal and safe on the road, the information 
we provide you with is general in nature and the customer will be 100% responsible for making 
sure they comply with the road rules and vehicles GVM,GCM weights and towing capacity. 

Provided below is some information and a calculator to aid in your research.  

- https://www.pedders.com.au/gvm-overview/ 
- https://matrix.pedders.com.au/retail_matrix/?_ga=2.258318794.150843364.15766

39627-186773947.1576639627 

 

Signature of Buyer 1 

 
 
 

Printed Name of Buyer 1 Date 

 
/        / 

Signature of Buyer 2 
 
 

 

Printed Name of Buyer 2 Date 
 

/        / 

Signature of Sales Rep 
 
 
 

Printed Name of Sales Rep Date 
 

/        / 

  

https://www.pedders.com.au/gvm-overview/
https://matrix.pedders.com.au/retail_matrix/?_ga=2.258318794.150843364.1576639627-186773947.1576639627
https://matrix.pedders.com.au/retail_matrix/?_ga=2.258318794.150843364.1576639627-186773947.1576639627

