
JAYCO INTELLI-JAY POWER 
MANAGEMENT SYSTEMS
TECHNICAL SUPPORT
Our team is well trained in diagnosing and providing detailed 
information regarding the various features across the entire range.  
We are here to help you choose and use!

THE SUPPORT TEAM
•	 4x dedicated Tech Support Officers

• 	 Pre / Post Installation technical support 
(Applications Engineer)

• 	 Customer Quality support (QA Engineer)

•	 Sales Representatives (All States and NZ)

AFTER SALES SERVICE
• 	 PROVIDE Technical Support Information

• 	 COMPLETE Fault Finding and Rectification 
where possible

• 	 FULL warranty support

• 	 Advice on hardware/ software upgrades

• 	 Despatch replacement part to any location 
in Australia & NZ

AUSTRALIA
Head Office
Brown & Watson International Pty. Ltd.
1500 Ferntree Gully Road,
Knoxfield, Victoria 3180
www.projecta.com.au
Join our Technical Support Facebook Group:
Projecta Switched on Tech Talk

NEW ZEALAND
Head Office
Griffiths Equipment Ltd
19 Bell Avenue
Mt. Wellington Auckland 1060  
New Zealand
www.griffithsequipment.co.nz

by

 1800 294 294 Australia   

  8.30 AM to 5.00 PM MON-FRI (MELBOURNE TIME)

0800 294 294 New Zealand


